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Abstract

The aim of this study is to explore how augmented reality technology can improve the customer
experience in the specialty coffee industry. To begin with, a literature review was conducted, followed by
in-depth interviews with 5 specialists in specialty coffee and 20 consumers of specialty coffee to gather
information that informed the development of augmented reality content.

The findings from the interviews with specialty coffee experts can be categorized into three main
areas: 1) Issues and preliminary characteristics of specialty coffee businesses, such as difficulties in ordering
coffee that meets customer expectations, challenges in promoting specialty coffee in stores and online,
and others. 2) Characteristics of specialty coffee consumers, including their interest in the taste and origin
of coffee beans, as well as their desire to engage with the coffee shop environment. 3) Application of
augmented reality technology in specialty coffee businesses, such as helping customers to select the best
coffee beans based on their preferences, creating new experiences in the store, and enhancing the store's
aesthetics with memorable stories.

The interviews with specialty coffee consumers revealed three key content requirements for
augmented reality technology: 1) Factors that influence the decisions of the target audience, such as
unigueness, popularity on social media, and the specialty of coffee beans. 2) Memorable product
presentation and convenience in the store. 3) The use of easy-to-understand content design, creating

aesthetics in the store, and assisting customers in selecting the right coffee beans.
Keywords: Augmented Reality, Specialty Coffee, Customer Experiences
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Abstract

The objective of “Guidance Designing of Prototype Application for Public Transportation at King
Mongkut's Institute of Technology Ladkrabang.” To study guidelines and develop application prototypes
for the student of King Mongkut's Institute of Technology Ladkrabang and users around this institute to plan
their trips and increase safety in using different types of public transportation. Study user experience (UX)
design factors and user interface (Ul) to develop application design to respond to the need of users.
A literature review on user experience design was studied. User interface (Ul) design, including a sample
study of an application for public transport. Study the public transport stops around the institute. This
research are study both qualitative research and quantitative research. There are examples of using relevant
applications as part of the interview. The target group is students aged 18-35 years to provide prototypes
for application development to meet their needs. And provide information that is truly useful to users. The
results of the interview mentioned The public transport most used by students are pick-up trucks with
bench seats in the back, trains, airport rail link, motorcycle taxi riders, and buses. Many security concerns
require application design to be secure. and greater confidence in using public transportation among
students. The important information about public buses that students need, such as prices, travel times,
bus laps, and clear boarding points. bus route driver registration Suggestions or directions institute
information Institute closing time and the location of public buses, etc. Then develop a prototype, and

evaluate user satisfaction with the application afterward.
Keywords: Navigation Application, Public Transportation, Public Transportation Application.
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